Wow. Win with Office.
Frequently Asked Questions
Please see the Official Rules for details.
Q: What are the dates for the promotion?
A: The promotion begins at 12:00 PM Eastern Time on October 2, 2017 and ends at 11:59:59 PM Eastern
Time on November 6, 2017.
Q: How do I earn sweepstakes entries? How many total can I earn?
A: You can earn 30 entries by signing up at officewow.com and submitting your receipt showing your
eligible purchase from an authorized retailer. You can also earn up to 30 additional entries by registering
and completing the various activities. See Official Rules for more details.
Q: How can I make an eligible purchase?
A: You can purchase Microsoft Office 365 Home, Office 365 Personal, Office 2016 Home & Student for
PC, Office 2016 Home & Student for Mac, Office 2016 Home & Business for PC, or Office 2016 Home &
Business for Mac, and Office Professional 2016 at any authorized retailer.
Q: How can I participate without purchasing a product?
A: To enter without making a purchase, you may hand-write your complete name (no initials), valid
email address, street address (P.O. Boxes not accepted), city, state/province, ZIP/postal code, telephone
number, and date of birth (MM/DD/YYYY) on a 3½”x5” card (“Mail-In Entry”) and mail it inside a
standard envelope with sufficient postage to: Wow. Win with Office, P.O. Box 251328, West Bloomfield,
MI 48325. See Official Rules for more details.
Don’t forget, you can also earn up to 30 additional entries by learning about new Office features and
completing the activities at https://officewow.com .
Q: Who is eligible to participate?
A: The promotion is offered only to legal residents of the 50 United States, the District of Columbia and
Canada (excluding Quebec) who are at least 18 years of age at the time of entry, and meet the other
requirements of the Official Rules. The promotion is void in Quebec, Puerto Rico, and where prohibited.
Q: How old do I need to be to participate?
A: Entrants must be at least 18 years of age at the time of entry, and meet the other requirements of the
Official Rules.
Q: What prizes am I playing for?
A: One grand prize winner will receive a $10,000 check. Additionally, entrants are eligible for the chance
to win one of 750 other weekly prizes including: 15 Microsoft Surface Books; 15 Microsoft Surface Laptops;
100 Xbox One S consoles; 100 Xbox Game Passes; 100 Xbox Live Gold memberships; 420 $50 Visa® gift
cards. For complete prize details, see the Official Rules.
Q: If I win a weekly prize, could I still win the grand prize?
A: Yes, even if you win a weekly prize, you are still eligible to earn sweepstakes entries and to win the
$10,000 grand prize.

Q: Why do you need my birthday and address?
A: Your address and birth date will be used to verify that you meet the eligibility requirements. If you are
a winner, we will also need your address to send you your prize.
Q: Once I complete a registration, will I be able to change any information?
A: No. Please be sure to enter all information correctly. Entrants will not be allowed to change their
physical addresses, e-mail addresses or any other entrant-entered information. Please be sure to enter
the correct mailing address. NO P.O. Boxes allowed. If you win, this will be the address where the prize
will be shipped.
Q: Why can’t I register with my P.O. Box address?
A: Our shipping service cannot ship any prizes to a P.O. Box so if you’re identified as a winner, we need
to send the prize to your home. Also, your home address allows us to identify your residence for
eligibility purposes. If a prize is returned as undeliverable, the prize will be forfeited.
Q: What happens if I move after I claim my prize?
A: Please click here to contact us and notify of your move.
Q: If I register for the promotion, what will my information be used for?
A: Any personally identifiable information collected during an entrant's participation in this promotion
will be collected by the Sponsor or their agent and used by Sponsor, its affiliates, agents, and marketers
for purposes of the proper administration and fulfillment of the promotion as described in the Official
Rules, and in accordance with the Sponsor’s Privacy Policy as stated here.
Q: May I register on more than one account?
A: No. If it is discovered or suspected that an entrant has registered for or played or attempted to
register for or play the promotion using multiple e-mail addresses or multiple identities, all of that
entrant’s entries will be declared null and void and any prize that entrant might have been entitled to
receive or win will not be awarded.
For any additional questions, please click here to contact Customer Support.

